Privacy Folicy

Introduction

hiacclostiold Foothall Cluk care tetally committed to keoping yvour porsonol data sofio, We will
dlwaye tregt your persondl dota with respect ond deliver servicos 1o our <licnts with privosy in
mind. This privacy policy will halp vou onderstond how wo collect, use and protect your porscnal
data,

Who dre we?

haco Football Clob Limited provide sparts, factball & loisura facilitios. Wiaco Featlhall Clob Limited
Jct as o “dota controller” of your personal data for the purpeses of UK data proetection legislation
including the Soneral Dota Protection Rogulatian 20147679 (GOPR). This moans thot we exerciss
control cyer the proczesing of vour persanal data and <arny dato protoction responsikility far it
iAo Foatlzall Club Limited, registoercd number 12731817

Cur Contact Details

Poct: The Leosing.com Stodivm,. Landan Road, Macclosticld, K11 75P

Email: inforemacalasfieldtc.cam
Cata we collect

Yo colloct porsonal datg, and may collect spocial cotogony porscnal data, as part of proyiding
aur fadilitios to qur clicnts. You provide infermation about voursalt whon you register with tho
lub, and by filling in farms at an cvent coranline, or by corresponding with us by phone, e-mail ar
athernwise. We moy dlse monitar ar record calls, cmails, SM5 meassoges aF cthor cammunicatiang in
aocardancs with LI oy,

Samctimes, spocitic products and services, such as appa. may be offercd by different 2ntitics
Jssocicted with the Clob, inwhich cose the ontity providing the product ar sorvico will be the dota
controller, 20 vou should chock the individual privacy infermation published with cach sorics,

Types of data we may collect
Porscnal [aoko

Porscnal dota consists of any infermaticn wwhich cnaleles you te be identified as a living individual,
Exomplas of porsenol data wo may collect include:

o Mames and titles

o  Phwsical addicas and addross history

o antact dotails including tolophane aumkors and cmoil addrecs
o Dot of birth

o Special Cotogony Porsanal Dota
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o  Special cotagory persandl data consists of porsenal dotd rewooling racial or othnic origin,
palitical opinians, religicws or philcsophical belicfs, trade unicn membership, gonetic ar
bicmeotric data whichis vsed to uniquely identity o natural porsen, concerning health ara
natural persaen’s sox lito or soxual orientoticn,

Exomplzs of spocial catogary porsanal dota we moy collect include:

o Mizclical histary
o iZrimingl convictions

YWe mory recard details of any disakility ar health needs you moy hove at the time of backing an
oyent or sevico 1o help us makse reqsonable adjustmeonts fer you ond to ensuie vour safoty, We
will usuglly sl your consent to do thic, unless thore are other lzgal grounds on which wo nesd ta
usc the informatian.

Im sams limited CiFrcumstancss, wae may process informaticon okout Criminal convicticns, wheore this
iz nocoasary far public crder and the provention of crime, and thers are adegquate protoctions in
plocs

YWe mcory monitar o recerd <olls, cmoila, SME messages or ather communications far

o [usincss puipcscs such os quolity contrel and training

o Procossing necossary ewidonoo tar entering into of porfammonce of o contrac

o  Provention of unguthorisacl vee of cur tolecommunication systems and websites
o Ensuring ctfoctive svstoms’ oporgtion

o Mzcting any logal chligation

o Prowsntion or detoctian ot crime

o  Far aur own logitimate ntorests

When datd is callected

YWhohn you purchase preducts gnd services, we moy collect persandgl information from you, such as
vour nome, address, delivery address, omaail, telephone number and payment card details, We il
usc this infarmation to supply vou with products and services, to recover dobt, 1o hel us to
provent fraod, and keop records alout your purchoses

YWhoh you registaer an Qocount to wse cortain parts of our websites o opps. When you register an
accaunt, vou will neod te pravide bosic infoermation abcut poursalf, This will vary deponding an
which part af cur websites or opps you ore registering for, but will usually inclode wour «mail
addross and moy alse inclode other relevant informaoticn such as vour name, date of birth and for
lzcaticn. If you co net want us to reccrd this this infarmation about vou, pleasc do nat rogistor.

YWhch you lag in using social medio depending on howe vou log inowe may collect yvour profile
nameuscr iame, profile picture, email address and date of birth. The social medio information
vou cansent to shore with us will be combinzo with the other informotion you provide ta us ar thot
weo colloct about wou, We will also Collect infarmeation about yvour Ccommonts, postes and likes'
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YWhion you mowe around aur 5ites of usc cur appa, we will collect infarmotion absut vour wisit, such
s which pages you visit, how ofton you Yisit and which competiticns wou cntor

Woeo will also gutomatically collect the following information:

o tochnicol infarmotion. inclucing tha Intornet protooel (P address vsod to Cconnoct your
Jdovice ta the [nternet, your login infermaticn, browser tyae and versicn, time 2ang setting,
browsor plug-in typos and vorsions, cparating system and platform;

o infarmotion about vour wisit, incloding the full Uniform Resowrce Locotors SURL) <lickstream
2, throvgh and from our sitzs [including date ond timel; products vou viewod or searched
far, page reapanss times, downlood crrars, length of visits to <ortain pages, page
intaraction infarmation (such as scrolling. clicks, and mauss-overs), and methads used 1o
browso awry from the poga.

You oon Sxeiciss Control aver same of this informaticn, for cxamplo by adjusting your sottings via
yoUE wickhsitos brawsor,

Where we abtain datd from?

W will collect personal dato fram o number of argonisotions ar individogls which include but are
not limited ta-

o Mationdal Loagus

o Factbhall Loagus

o Foctbhall Assaciation

o Public guthoritics o bodies responsikle for maintaining recerds in which vour personal
Jato has been recorded

wWhy do we collect and use this information and what are the legal grounds for
us doing sa?

We collect this information to i) pravide you with prodocts and serdicss you request O make our
website availakle and improye its porformance and prosoatatian: (i) W improve and snhance aur
celicos and make them more peEaendl to vou,; i) to proevide conaistency whon vsing the sorvices
aftorod o vou by companics in cur graup: (v to administer lettory, compatitions and prizoe draws
you chter (vid for the purpcscs of undertaking cur business: ond ivii) sofoty and poblic ardor and
the prewvantion of crime.

The legal grounds for this processing arg:
o aurlogitimats interests (in carrving on our business, making ourwebsite availakle, and

praviding our custamers with cantent which is appropriate far them):

o farthe porformance of our Ccontroct with yau fdwhore vou purchase Qoods oF sericss from
us ar wic g third-party partner ar one of the membors of cur graopy;
o tocamply with cur l2gal chligations {far cxample, where we are reguired to record
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infarmotion in relation to haolth and safety, ar sofoty and public erder at match doys qs
well as age sensitive content).

I respoct of limitod categarics of datg, we may recard and vsa this with your consent (for
suamle, inrelation to sonding vou direct marketing:, You can withdraw your consont ot
Jmy time, but this will not affect any processing undertaken befare that paint.

YWhore wo dovelop a now feature of preduct Ssuch as an vpdated ticketing website), 1t a
cepCIrate gocountis roquired to accoss this, we may For vour Conyenicnos automatically
Crooto a news account far wou using the dotails associcted with wour existing account. In
this cosc wo will cmdil you to ot wou know.

Who has gecess to your data?

Mpart from ws, other indivicluals ar orgonisations thot may have occoss to yeur data include:

Intho cvent that we undeorgo re-arganisation or are sold to < third party, inwhich case vou
Jgies that any porscnol dato we held abcut yao moy be transforred to that re-arganiscd
Zhkity or third party and oy crganisation appainted 1o carry out due diligence on thair
behalf, subkject 1o the m sighing canfidonticlity ogrocments.

Suditars of aur business, far cxamplo tor Qccounting o T pure0ses o Whore necessory
undor centract such gz with cur Insurers.

Rogulotary boadics whore we hove o regulatory alsligation to Coaporate, for oxamplo with
the Footkall League

Busincss partnors, supplicnss and sub-conkractors for the performonce of ony controct we
Zhkcr intc with theny or vou.,

Mdwertizers and advertizing networks that require the data to solect ond sorve relovont
Jdwerts o vou and others.

Anglytics and search engine praviders thot Qasist us in the impravemont and sptimisaticn
af aur sites and apps.

COTY Foatago providars

It is cur policy to dedal only with the poracn, 95 our <lient, forwham wo aoct. In exceptionol
Circumatances, wo may, on d <osc-by-cosc basis ogrec to communicote with someocne octing on
vour beholf as ‘authoriced callzr’, ance your consant has boon given.

Our technology

W collect data abcut yau through the use ot technclagy such s Coalkie:s.

Your cackio protoroncos

rManoging, Disakling ancd Enabling Coalkizs

You have the akility to accept or dedcline cookios fram any weksite by medifying the settings in
vour brawser [Fyew wish to restrict or block the coolkdas which are set by our website, you can da
this through your browser sottings.
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Far information about haw to managse and disokls ccokics yau can usc the ‘Help' function within
your browsor o plegse wisit wew. aboutooakics.org or sy allaboutocokios. org, Howewer, plogse
note that by deleting o disakling cockics this could affoct the functionality of our websito and
vou may not ko akle ta access cortain arogs or footures of our sito,

Confidentiality and disclosure of your data

We will cndoowvour 1o treot yaur porscnal data as private and cenfidential. From time to time wa
may cmeloy agants and subcontractors to procoss vour persandl data on owr beholf. The same
duty of confidentiality and security will apply to them cand all precessing will be corried oot undar
aurinstroction anc with bencfit of signod agresmonts.

Weowould like to bring to your ottention our abligations to disclaso dato in the following four
sucoptional cases permitted by law, and the other situations sot out be k. Thess aro:

o Whoro wo are legally compelled to do so

o Whoro thers is o duty to the public to discloss

o Whoro disclosure s requirsd T protaect our interost

o Whoro disclosure is mods At your regquest orwith vour conscnt

Your Rights

Llngder the torms of dato protectian legislation, you hawve the follewing rights:

e FRight of gccess

o You howe aright to access the posaenal informaticn we hold okaut vew and ko told why
W USC L.

o Right of rectification

o You can ask us to correct of wpdots your informaticn ta cnsure it is accurgte and complote.

o Right to crasurs and right te restrict processing

o Yaou can Jsk us to stop procesaing and to delete yaur data in <ortain circumstances [for
suample whore it is processed with your consent, o itis no langer necosaany for us 1o
praccss it

o FRightto okbjoct

e Yaou howe aright to objoct to our praccssing of wour infarmation.

o Rights: prafiling and autamotod decisions

e You howe aright nat to b subjoct to automated decisions which hove o legol effzct ond to
be protoctzd by safequarcs in respect of any profiling.

o Rightto oljoct te direct marketing

YWhoro wou hove consented to recetve direct marketing, yeu can Change wour mind at omy tims Jas
dencrilbeed in the marketing soction above, Pleass allcw g fow days for us to actian vour roguest,

You Con tind out maro or sxerciss the akove rights by Contacting ws, Further information is alsa
avoilable from the [C0's wolbsito | bt e jco.ong.uk).
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Fees, information requirements and time limits

You will net howve to poy o foo to accoss yaur porsenal datd (ar to axercise any of tho othor Fights].
Howewor, we moy charge o reasonable foo it wour regquast is Clearhy unfoundad, repatitive or
sucessive, Alternatively, we may ietfuse to comply with your request in thess Jrcomstances.

We mcry nesd ta roquest spocific infarmation fram vou 2 help us confifm your identity and snsure
Your right ta accoss vour persandl datd (or te oxercise ony of wour athor rightsy. This is o socurity
maCsure to ensure that perscenal data is not disclossd toany porsoen whe hos ne fight ©3 receivo it
We mcry olso contoct wau to ask you For turther infarmotion in relation to your reguest to apasd up
QUT Fos ponsse.

Wetny to respond to all legitimats requosts within once maonth. Docasiconolly it moy toks us longer
thanm a manth if your request is particularly Comjalex or you haye made o number of requests. In
this cosc, we will notity you ond kscp vou updatod.

Information Security

We usc industiy standard sccurity to encrypt sonsitive doto in transit to our sorvsrs,

It is nat anticipotod thet wo will need to transtor voor porsenol data 1o athor companies ar scrvioo
providers locoted outsids of the Eurapoon Ecanamic Area. The data protecticon ond othor lKaws of
those countrizs may nat ke as comprehehaive as thoeso in the UK or the EEA - bot in the owent thot
this is noceasany wo will taks steps to onsure that vour data is given an eguivalent level of
protoction gs it ia in the EEA.

Please ke oware that Ccommunications over the Internet, such as omails, are not socure unless thoy
hawe boon cncnyptod. Yeur communications may route through a nuomber of countries bofore baing
delivered -this is the noture of tho Interack.

We cannat occopt responsikility for any unautherised access or loss of poracsndl infarmotion that
iz bevond our contral. Adcliticnally, you can protect vour system by installing anti-virws ond
running scans os reccmmendod By the wencar, Yoo should olso on amy secority updates | potches
you roeceive farvour syatam from the supplice.

Miowar respond te unsclicited emails from unfamilior sourcoes. Zuch 2mails may be fraudolent and
Jttempt B got you 1o provids veur porsonal detdils o payment information.

Ceneral

Tavestions and comments regarding this Privacy Matice should be sent to our Dato Pratoction
Dfficar at The Leasing.cam stadivm, Lendon Boad, Macclosticld, SK11 75P ar vig omail ot
infogn macolostioldfc com

Alternatively, you have the right to lodge o camelaint with the Intormaticon Commissianar's CFfico
who moy be contacted ot Whecliffe House, Water Lane, Wilmslow 5K SAF or https:ffico.org.uk
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